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RESUMO

A investigacdo desenvolvida “Mercado e condigbes de trabalho dos
Assistentes Sociais no concelho de Tomar” resulta da preocupacado e da
necessidade de conhecimento e andalise das transformagdes ocorridas no
mercado de trabalho dos assistentes sociais, em pleno século XXI, no seio do
padrdao de acumulacdo flexivel, e dos impactos nas condicbes de trabalho
destes profissionais. Partiu-se de uma analise das alteragcbes ocorridas na
relacdo entre Estado, sociedade e mercado e da regulamentacdo existente
acerca das condi¢Bes e mercado de trabalho dos A.S. Procedeu-se a aplicacao
de um inquérito por questionario aos A.S. a exercer a profissao no concelho de
Tomar, no ano de 2007, no sector publico, privado nédo lucrativo e privado

lucrativo. A pesquisa efectuada € de natureza qualitativa e quantitativa.

Em Portugal, a profissdo de Assistente Social sofreu alteracdes qualitativas,
a partir da década de 90, com a atribuicdo do grau de licenciatura aos cursos
de Servico Social, com a criagdo da carreira técnica superior de Servigo Social
na Administracdo Publica e com o alargamento do mercado de trabalho. No
entanto, este alargamento do mercado de trabalho ndo foi suficiente para
acompanhar o crescimento exponencial de licenciados em Servigco Social, entre
finais do séc. XX e inicio do séc. XXI, o que teve como consequéncia a

precariedade no mercado de trabalho do A.S.

Reportando-nos ao mercado de trabalho do A.S., verificamos que o tempo
de espera entre a obtencdo do diploma em Servico Social e a entrada no
mercado de trabalho, tem vindo a alargar-se, ndo ultrapassando, na maioria
das situacdes os 12 meses. Ha uma maior mobilidade profissional e o Estado
continua a ser o maior empregador de A.S., mas tende a ser ultrapassado pelo

sector privado.

A flexibilidade no mercado de trabalho é notéria, e caracteriza-se pela
polivaléncia exigida aos A.S, por horarios de trabalho que incluem o trabalho ao
fim-de-semana e feriados, as folgas rotativas e as horas extras, sem acréscimo

de remuneracéo.



Ao nivel das condicdes de trabalho prevalece o contrato sem termo, embora
surjam novas modalidades de trabalho, mais precarias. E no sector publico que
as condicdes de trabalho sdo mais favoraveis e a carreira mais compensatoria

(melhores vencimentos, mais férias, horario de trabalho mais reduzido).

A preocupacao com a formacao ao longo da vida, associada a qualificacéao
da profissao € constatada entre os A.S., reflectindo-se na crescente procura de

pés-graduacdes e mais recentemente de mestrados.

Palavras-chave: Servico Social, mercado de trabalho, condicbes de
trabalho, flexibilidade.
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ABSTRACT

The investigation developed, "market and work conditions of the social
workers in the Tomar area" results of the concern and the knowledge need and
from the analysis of the transformations that happened in the social workers job
market, during the 21st century, concerning the flexible accumulation pattern,
and the impacts in the work conditions of these professionals. It started of an
analysis to the changes that happened in the relationship between state, society
and market and of the existent regulation concerning the conditions and job
market of the social workers. It was proceeded an application of an inquiry for
guestionnaire to the social workers exercising the profession in the Tomar area,
in the year of 2007, in the public sector, private non-lucrative and private
lucrative. The research made is of qualitative and quantitative nature.

In Portugal, social workers profession suffered qualitative alterations, starting
from the decade of 90, with the attribution of the graduate degree to the courses
of social service, with the creation of the superior technical career of social
service in the public administration and with the enlargement of the job market.
However, this enlargement was not enough to follow the exponential growth of
graduates in social service, during the end of the 20th century and the
beginning of the 21st century; this had as consequence the precariousness in
the social workers job market.

Considering the job market of the social workers, we verified that the waiting
time between the obtaining of the diploma in Social Work and the entrance in
the job market has been enlarging, not passing, in most situations, 12 months.
There is a larger professional mobility and the state continues to be the largest
employer of social workers, but it tends to be passed by the private sector.

The job market flexibility is well-known, and it is characterized by the
polyvalence demanded to the social workers, by work schedules that include
working on weekends and holidays, the rotative rests and overtime work,
without remuneration increment.

Concerning work conditions, the contracts without term prevail, although new

work modalities have appeared, but more precarious. It is in the public sector
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that work conditions are more favorable and the most compensatory career
(better wages, more vacations, and reduced work schedule).

The concern with the formation during life, associated to the qualification of
the profession, is verified among social workers, this reflects in the rising search

of post-graduate degrees and more recently of master's degrees.

Key Words: Social Work, job market, work conditions, flexibility.
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